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Kogan Page Ltd. Paperback. Book Condition: new. BRAND NEW,
Effective Customer Care, Pat Wellington, "Effective Customer Care"
is an essential guide to creating excellent customer service that
will not only satisfy your customers and prompt orders, but also
cement customer relationships and develop loyalty.and thus
increase profits. You will find out what really goes through a
customer's mind when they look to purchase a product or service,
and what might turn them away without you even realising it. If
you...
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Reviews
 

This book is definitely not easy to get going on reading but extremely entertaining to learn. It is actually
filled with knowledge and wisdom I am very easily will get a delight of reading a composed ebook.
--  K rystina  Breitenberg  

A must buy book if you need to adding benefit. I am quite late in start reading this one, but better then never.
Its been designed in an exceptionally easy way in fact it is only after i finished reading this publication
where in fact modified me, alter the way in my opinion.
--  Prof.  London Gerlach 

These types of publication is the ideal ebook readily available. It can be loaded with wisdom and knowledge
Its been developed in an extremely simple way and it is just following i finished reading through this
publication in which actually altered me, affect the way i believe.
--  Ms. Lura  Jenkins 
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